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In-depth Analysis of Customer Satisfaction Based on
Multiple Statistical Methods
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Abstract

Satisfaction reflects the degree to which the customer matches the experience and expectation of a company’s service, and contains
the needs of customers, the problems of the enterprise and the direction of service improvement. Therefore, it is particularly important
to carry out satisfaction survey and analysis for service companies. Using multiple statistical methods of communication operators
enterprise customer satisfaction survey results for factor analysis and cluster analysis, from different areas analysis of customer
business perception, analyzes the potential factors of customer attention, thus communication operators can determine the direction
of customer service, take effective measures to improve customer satisfaction.
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