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Consumer Behavior Analysis and Market Strategy Optimization
of e-commerce Platform — Take Hunan Anhua Dark Tea as an
Example

Xinqi Guo Suping Li Ziyan Xia Jinxia Zeng Haiyan Zhang’
Hunan Institute of Applied Technology, Changde, Hunan, 415000, China

Abstract

In recent years, the rapid development of Internet technology has driven the vigorous rise of e-commerce, but also opened up a new
blue ocean of sales, so that this ancient cultural heritage can cross the regional restrictions and reach a wider range of consumer
groups. In the fierce market competition, enterprises need to optimize their market strategies according to consumer behavior on
e-commerce platforms to enhance their competitiveness and market share. Taking Hunan Anhua dark tea as an example, this paper
puts forward optimization strategies such as strengthening brand building and communication, product innovation and differentiated
competition, adopting diversified means and strengthening after-sales service and brand reputation management through research,
which also provides reference for enterprises in other industries to e-commerce platform to optimize the market.
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