ZFEFLER - £01%5 - F04H - 2024 £ 09 A DOT: https://doi.org/10.12349/ecin.v1i4.4712

Enjoy-in-depth exploration of innovative family service
mode

Xin Liu Jiao Chen Yutao Liang Dong Luo Yang Zhang
Hunan Institute of Applied Technology, Changde, Hunan, 415000, China

Absrtact

This paper analyzes the current situation of the domestic service industry, and points out the key problems restricting the development
of the industry, such as uneven quality of personnel, lack of industry norms and lagging legal system. With the aging of the population
and the full implementation of the three-child policy, the domestic service industry is facing a growing market demand, however, the
current domestic service in the quality of personnel, service content and industry norms there are still many shortcomings, resulting
in the development of the industry is facing bottlenecks. In order to cope with this challenge, innovative family service model has
become the key to enhance the competitiveness of the industry. By means of technology-driven, personalized service and platform
management, the innovation model is committed to improving service efficiency, optimizing service quality, and actively responding
to the increasingly diversified needs of consumers. On this basis, this paper proposes a series of solutions, including improving the
legal and regulatory system, improving the quality of employees, promoting the scale and professional development of enterprises,
coping with the impact of population aging and family structure changes, etc., aiming to comprehensively promote the improvement
of the overall quality of the industry and the improvement of service quality through policy support, vocational training and digital
transformation. So as to promote the sustainable development of the domestic service industry, towards a new stage of high-quality
development.
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