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Abstract

Currently, artificial intelligence is profoundly impacting the development of the financial industry. This paper aims to explore
the application of Al technology in the entire process of credit risk management, analyze its limitations, and propose innovative
approaches. Through analysis, it is found that Al technology can significantly enhance the efficiency of credit risk management,
optimize customer experience, and promote fintech innovation. However, issues such as uneven data quality, lagging risk models, and
fragmented business processes constrain the effectiveness of Al technology. Future credit risk management should leverage machine
learning to optimize data processing, build intelligent early warning models, introduce knowledge graphs to bridge data silos, and
apply natural language processing to assist manual reviews.
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