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Abstract

With the rapid advancement of new-generation information technology, artificial intelligence (AI) has permeated all sectors of
society, bringing unprecedented changes to traditional business models. The integration of Al in the tourism industry will offer new
opportunities for human resource management in tourism companies, driving innovation and upgrades in their business models. The
application of Al provides an effective solution to these challenges and maximizes the potential of tourism professionals. This paper
explores the use of Al in human resource management within tourism enterprises, highlighting its significant theoretical and practical

implications for achieving digital transformation through Al in HR management.
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