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The influence of digital live broadcast on the purchase
intention of Wenzhou consumers under AIGC background

Xiaoting Xu Jin Yu Chengyuan Shi

Wenzhou University of Business, Wenzhou, Zhejiang, 325075, China

Abstract

Based on the SOR theory, this paper constructs a research model to investigate how the characteristics of digital human live streamers
influence consumer purchasing behavior, and delves into the mechanisms by which digital human live streaming affects consumer
purchasing behavior. The study reveals that in digital human live streaming, the anthropomorphism, personalization, attractiveness,
and interactivity of the live streamer significantly enhance consumers ‘flow experience and value creation. Moreover, both the flow

experience and value co-creation significantly influence consumers’ willingness to purchase. E-commerce platforms and merchants in
Wenzhou can use these findings to optimize their live marketing strategies.
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