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We will build a diversified old-age service system in urban
areas

Jinyu Wan Yue Cheng Fengying Chen
Tianchang Municipal Party School of the Communist Party of China, Tianchang, Anhui, 239300, China

Abstract

This paper examines the practical challenges in urban elderly care services under the backdrop of population aging, conducting an
in-depth analysis of core issues in current urban elderly care systems. To address these challenges, it proposes a strategic framework
centered on “diversified service models” and “multi-stakeholder collaboration”. The former encompasses innovative approaches
such as integrated medical-care integration, “Internet + Elderly Care”, mutual aid programs, and “senior education + elderly care”
initiatives. The latter fosters coordinated efforts through strengthened government leadership, corporate participation, family
engagement, and social organization involvement. Concurrently, the paper advocates for age-friendly renovations and service
optimization, establishing long-term operational mechanisms including demand monitoring, price regulation, and emergency
preparedness. A comprehensive evaluation system featuring “government guidance with third-party implementation” is constructed to
provide systematic solutions for enhancing accessibility, professionalism, and sustainability of urban elderly care services, ultimately
contributing to the realization of the vision of “adequate elderly care for all”.
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