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Abstract

With the deepening of digital government construction, improving the level of public service performance management has
become a key link in the modernization of national governance. Blockchain technology, with its core technological characteristics
of decentralization, immutability, traceability, and smart contracts, provides a new technological empowerment path for building
a trustworthy, efficient, and collaborative public service performance management system. This article analyzes the dilemmas of
traditional performance management and finds the adaptation path of blockchain technology based on the framework of source,
process, and effect. Then, this paper points out the path for blockchain to replace traditional technologies in public service
performance management from four dimensions: breaking through technical bottlenecks by increasing research and development
investment; paying attention to pilot demonstrations and accumulate experience cases; improving policies and regulations,
strengthening regulatory training; expanding publicity channels and creating a good atmosphere, to provide a reference for promoting
digital transformation.
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