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Research on Refined Management Strategies for Enhancing
the Satisfaction of Research Institute Canteens—A Case
Study of the Canteen of Guangzhou Institute of Geochemistry,
Chinese Academy of Sciences

Xinyi Xia

Guangzhou Institute of Geochemistry, Chinese Academy of Sciences, Guangzhou, Guangdong, 510640, China
Abstract

The cafeteria of research institutes not only concerns the physical health of staff and postgraduate students, but also serves as an
important logistical service unit to ensure the smooth progress of scientific research work. Based on the results of a questionnaire
survey on the dining satisfaction of the staff and postgraduate students in the cafeteria of the Guangzhou Institute of Geochemistry,
Chinese Academy of Sciences, this study systematically analyzed the core problems existing in the current management and
service of the cafeteria, and accordingly put forward targeted improvement suggestions. By exploring innovative paths for cafeteria

management and service models, the aim is to achieve refined control over service quality, thereby effectively enhancing the overall
satisfaction of diners.
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