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Abstract

The ongoing advancement of smart community initiatives is fostering a closer integration between technology-enabled solutions and
professional social work services. Nevertheless, the inherent divergences in their core logics have given rise to significant ethical and
practical tensions. This paper provides a systematic analysis of three central challenges confronting social work practice within smart
communities: the value conflict between the efficiency-driven logic of technology and the humanistic value rationality of social work,
the role transition of social workers from direct service providers to multifaceted coordinators, and the potential impact of increased
human-computer interaction on professional relationships. To address these challenges, this paper proposes a systematic adaptation
framework comprising three dimensions: community practice, professional education, and industry standards. The study concludes
that the future development of social work in smart communities must move beyond the superficial application of technological tools.
Through proactive institutional development and value-based leadership, it is crucial to leverage the benefits of technology while
safeguarding the profession’s fundamental essence, thereby ultimately constructing a sustainable and responsible service ecosystem
that harnesses technology for social good.
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