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Technology Empowerment in Social Services: Integrating
Social Work in Smart Communities — A Case Study of Y
Community, X City

Xinling Mao
Guizhou Normal University, Guiyang, Guizhou, 550000, China

Abstract

As smart community development progresses, the effective integration of technological applications with humanistic services
has become a critical issue. This study examines Y Community in X City to explore the integration mechanisms of social work
services within smart community frameworks. By establishing a closed-loop system of demand identification, resource linkage, and
resident participation, Y Community has systematically developed three practical mechanisms: transitioning from passive response
to proactive discovery, moving from fragmented approaches to integrated solutions, and evolving from one-way management to
multi-stakeholder interaction. These mechanisms effectively leverage technology empowerment to enhance service efficiency,
characterized by the dialectical unity of technological empowerment and service leadership, as well as closed-loop operations and
dynamic optimization. The research concludes that successful integration is not merely about technical accumulation, but rather
about innovating mechanisms to align technological dividends with the professional objectives of social work, providing replicable
pathways for similar communities.
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