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Abstract

In the context of deepening reforms and digital transformation in postal enterprises, audit quality directly impacts corporate
governance effectiveness and state-owned asset security. Current audit practices face challenges including ambiguous standards,
incomplete systems, and insufficient application of audit findings. Based on systems management and performance evaluation
theories, this study constructs a four-dimensional quality assessment framework encompassing audit input, process, outcome, and
impact, incorporating postal audit practices. Through questionnaire surveys and analytic hierarchy process (AHP) for indicator
weighting, empirical analysis using multiple regression models reveals that audit independence, digital support levels, and outcome
application degree are key determinants of quality. The refined evaluation system enables dynamic monitoring and continuous
improvement throughout the audit process, providing data-driven support for optimizing internal controls and achieving high-quality
governance in postal enterprises.
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