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Abstract

Cultural relics museums are not only a display platform for cultural heritage, but also an important carrier of cultural communication and
education in contemporary society. This paper explores the role and challenges of museums in today’s society, focusing on the diversity
and innovation of museums’ educational functions. Research shows that the effectiveness of museum education is closely related to
interactivity, especially driven by cross-cultural communication and global perspectives, museums are gradually becoming a bridge for
cultural dialogue. Through the introduction of digital technology and the design of diversified educational activities, the museum can
meet the needs of different audiences and continue to promote cultural inheritance and innovation. The results of this study can provide
theoretical support and practical guidance for the development of cultural communication and education in cultural relics museums.
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