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Abstract

Heart-to-heart conversations serve as a vital platform for university counselors to conduct ideological and political education,
provide academic guidance, and offer psychological support. These interactions play a pivotal role in fostering students ‘holistic
development, assisting them in completing their studies, and helping them build professional competencies. Counselors can enhance
the effectiveness of these conversations by accurately identifying students’ needs, adopting tailored communication approaches, and
establishing sustainable follow-up mechanisms. Through these dialogues, counselors can gain insights into students’ mental states,
address their practical concerns, refine guidance strategies, and ultimately facilitate their rapid growth.
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