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Abstract

Against the backdrop of the new era, the rapid development of digital technology has provided new opportunities for the
improvement and innovation of the public cultural service system. Cultural services for the grassroots masses, as an important
foundation of national cultural construction, their development level is directly related to cultural equity and the degree of social
civilization. The traditional cultural service system has problems such as uneven resource allocation, single supply model and low
public participation, which makes it difficult to meet the people’s growing spiritual and cultural needs. Digital empowerment not only
optimizes service processes and broadens communication channels, but also promotes the sharing of cultural resources and service
innovation. This article starts from the application dimension of digital technology, analyzes the current situation and problems of the
grassroots cultural service system, explores the enabling paths of digitalization in resource integration, service supply and governance
models, and proposes multi-dimensional optimization strategies to achieve efficient, inclusive and sustainable development of cultural
services, and promote the comprehensive upgrade of the grassroots cultural system in the digital age.
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