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Analysis of Russian tourists’ translation demand and
satisfaction of Sanya tourism information
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Russian Language Center of Sanya University, Sanya, Hainan, 572022, China

Abstract

With the rapid development of China’s tourism industry, Sanya, as an international tourist city, has attracted a large number of
Russian tourists. In order to meet its tourism needs, the quality of translation and service level of tourism information are particularly
important. Through an empirical study on the translation needs and satisfaction of Russian tourists in the process of Sanya tourism,
this paper analyzes the application effect and shortcomings of the current tourism information translation in Russian tourists. The
study found that Russian tourists generally have a high demand for tourism information translation in Sanya, especially in traffic
information, tourist attractions, catering and shopping. At the same time, although most tourists have high overall satisfaction
with translation, there are still problems such as unstable translation quality and limited translation channels, which affect the
tourism experience of tourists. Based on these problems, this paper proposes optimization strategies such as improving the quality
of translation, expanding the translation channels and improving the professionalism of service personnel, so as to improve the
satisfaction of tourism information translation of Russian tourists. Through these studies, it has provided theoretical support and
practical suggestions for the Sanya municipal government and related tourism enterprises to improve their translation services, and
promoted the image of Sanya as an international tourism destination.
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