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Exploring the way to improve the efficiency of administrative
management in colleges and universities under the background
of new quality productivity
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Abstract

The new quality productivity model positions technological innovation as its core driving force, presenting fresh demands for
administrative efficiency in higher education institutions. This study employs the “efficiency-effect-benefit” tripartite evaluation
framework to analyze challenges and opportunities in university administration under this paradigm, integrating theories from New
Public Management and collaborative governance. While information technology empowers institutional transformation, it also
creates integration challenges. Educational reforms expand service scenarios while increasing management complexity, exposing
outdated management concepts and rigid structures. To address these issues, we propose five dimensions for enhancing administrative
efficiency: innovating management philosophies, optimizing organizational frameworks, advancing digitalization, strengthening
human capital development, and refining performance evaluation systems. These strategies provide practical references for adapting
to new productivity demands and boosting universities’ core competitiveness
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