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Abstract

This paper addresses practical challenges in talent service systems within the new era of employment and entrepreneurship.
Guided by four core principles—human-centered approaches, precision and efficiency, collaborative coordination, and digital
empowerment—it proposes systematic optimization pathways across five dimensions: developing coordinated policy frameworks,
innovating service delivery models, establishing supply-demand matching mechanisms, enhancing service precision, and
advancing digital transformation. Through case studies such as Hangzhou’s “Talent Code” digital service system, the feasibility
and effectiveness of these optimization strategies are validated. The research findings provide theoretical foundations and practical
references for building talent service ecosystems that meet contemporary demands, playing a crucial role in facilitating efficient talent
allocation and promoting high-quality development in employment and entrepreneurship.
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