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A study on the effect of artificial intelligence tools in improving
cross-cultural English communication competence
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Abstract

Artificial intelligence has demonstrated significant potential in English Language Teaching, particularly in enhancing language
fluency, accuracy, and learning achievement. However, the effectiveness of Al in cultivating complex and nuanced culturally sensitive
communication skills remains an underexplored area. Furthermore, the cultural biases prevalent in existing Al tools may limit their
application in multicultural environments. This paper aims to investigate the practical efficacy of Al-driven tools in improving
the culturally sensitive communication skills of English language learners. Through a literature review, we found that Al offers
advantages in providing personalized learning, enhancing interaction, and facilitating the acquisition of fundamental language skills.
Nevertheless, Al still faces challenges in identifying and correcting cultural missteps, simulating diverse multicultural communication
scenarios, and fostering “meta-cultural competence,” as its design often overlooks key elements like culture, humor, and empathy.
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