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Discussion on the path and strategy of improving the
service quality of college student apartment
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Abstract

This study systematically explores strategies and pathways for enhancing service quality in university student dormitories. Through
service evaluation tools and operational practices, it investigates the essence of “dormitory service quality” and proposes actionable
implementation strategies: organizational culture development, satisfaction-focused closed-loop evaluation systems, cost-effective
phased implementation plans, and standardized procedural frameworks. The analysis delves into each strategy from implementation
steps, quality control checkpoints, performance metrics, and risk prevention perspectives, emphasizing operational feasibility and
sustainable improvement mechanisms. The research provides replicable, measurable service enhancement pathways that balance
student experience with resource constraints.
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