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Abstract

With the commercial promotion of 5G network and the rapid increase of users, 5G users’ business perception has made a qualitative
leap compared with the 4G era, at the same time, as the VONR technology is still immature. The current 5G SA voice still needs to
rely on EPS FB to fall back to VOLTE to solve, EPS FB Large voice connection delay and low connection rate have become the key
challenges of 5G SA brand publicity. To ensure the business continuity, ensure the user EPS Fallback perception, by exploring the key
problems and coping strategies affecting SG EPS Fallback speech perception, form a set of optimization system for 5G EPS fallback
voice perception scene differentiation, while improving users’ EPS fallback perception experience, it also provides strong support for
the subsequent development of 5G.
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