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Abstract

This study aims to effectively intercept harassing phone calls through an Al system based on the Transformer model. As the negative
impact of harassing phone calls on personal privacy and social order intensifies, this study focuses on introducing the implementation
path of using advanced artificial intelligence technology to solve this problem. After reviewing the current methods and limitations
for handling harassing calls, the paper clarifies the main goal of the research, which is to develop a transformer based Al system that
can more accurately identify and intercept harassing calls. This study mainly includes the following aspects: firstly, collecting and
preprocessing harassing phone data to provide strong support for model training. Secondly, the Transformer model was adopted to
achieve the purpose of intercepting harassing calls, and the overall architecture of the Al system was described in detail. Finally, the
paper also discusses the practical application significance, potential limitations, and possible improvement directions of the research
results.
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