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Analysis of TMCS Alarm Cases and Troubleshooting
Strategies for Civil Aviation Voice Communication Exchange
System
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Abstract

The civil aviation voice communication exchange system is a multifunctional air traffic control dedicated communication system.
The system adopts voice exchange technology and can access various wired and wireless communication devices, allowing users
to conveniently and flexibly choose the wired and wireless channels of the access system, achieving ground to air and ground to
ground voice communication for air traffic control. This paper introduces a case of abnormal exit of the monitoring software in the
civil aviation voice communication exchange system. Starting from the system principle, it analyzes the system prompts that appear
in sequence in the case, the handling steps taken by the on duty personnel, and the system logs, investigates the cause of this case,
and uses this case to analyze the alarm information mechanism of the system in depth, exploring the handling ideas and methods of
similar faults.
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