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The Application of Big Data and Precise Marketing
Strategies in Rail Transit Passenger Transport Marketing

Lisi Dong Yingchun Wang
Urumgqi Urban Rail Transit Group Operation Branch, Urumgqi, Xinjiang, 830000, China

Abstract

Against the backdrop of rapid urbanization and intelligent transportation construction, the rail transit passenger transport market has
entered an important stage of digital transformation. The average annual passenger volume is relatively high, with a huge number of
passengers, containing massive travel behavior data. With the increasing demand for personalized and diversified travel by modern
passengers, traditional extensive management methods are no longer able to meet the personalized and diversified travel needs of
modern passengers, and there is an urgent need to use big data for accurate marketing transformation. In this context, exploring the
innovative application of big data in the rail transit passenger transportation market and establishing a refined marketing system based
on big data has significant practical significance for improving operational efficiency and enhancing passenger experience.
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