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Measures for Expanding Marketing Channels and Increasing
Market Coverage in Telecommunications Enterprises

Yitao Ma
China Telecom Co., Ltd. Xi’an Branch, Xi’an, Shaanxi, 710004, China

Abstract

Focusing on the common issues of hierarchical redundancy and lagging service capabilities in traditional marketing channel
models of communication enterprises, this paper aims to comprehensively enhance service supply capabilities, better address the
shortcomings of emerging scenario services such as industrial internet and smart healthcare, and meet their customized service
demands. From the perspective of communication enterprises, the study systematically analyzes the underlying logic of marketing
channel expansion and market coverage improvement in the new era, clarifying the inevitable driving forces for development.
Subsequently, from a value dimension, it summarizes the strategic significance of marketing channel expansion and market coverage
enhancement, further affirming their critical value in empowering enterprise growth and optimizing user experience. Finally, practical
and actionable strategies are proposed to achieve these goals, aiming to safeguard the high-quality development of the communication
industry through innovative breakthroughs in implementation pathways.
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