FEENESTEMRR - F075 - F 0114 -2026 £01 A

B S ES AR MEETH. S E T
SGEA RIS EICE . RN, HEICRSE LE Sk
Hrds, WRAPFAE RS REMNESINTRTE, E0F
FERC B YIRS RS IR RSN A . S s
B IHORER, JEREBOR SCEREReE, EE
WER SRR, R AR SR T AL
dESl, KRG KIS . IPS REL. ImbhI RS 2
IR Bt AR L R TR SR s BRI oR R A,
RIEIARBI ST . SR e U T4, BAEINESoRR
DI A SRR . AR, 28 R H S THB
LEBICE, IBWTEHORINZSCER R, PSS
BHERZICE . A& TOERSINERR, HIBr5 s R e &
RSEPRBCHIR T oK o
4.2 iR B ALAL 7 [E 455
BT AR R B RIRTERTIT, B3 SRS LA 2R
=M UTT B A E L 55 T R AR AP R R R
A, EOME B ARGAEAEYEEAMIR, KPR
SN S IETIBTT, FRatanlk o5 b SRR SRS
&, (ELEREEERERE 2SRRI, Plnstuiz
Ol SAHSRATHF D, SO I RERER FE B
. H A Bl FBUE R AR R, PEEEE
RIS, RHEOR AT RER PR, e
IRE BT RN, BRI S IE AR . TR
PEER, THRHPEEARE T, (EREIEI RS ABTY)
AR TBE, SReN IR ARSI, =03 R N 24
BIRGREEES, SRR ERE S A\ R HRE
KUFIERER, TEMHRLERIES), RIVEH AR
SEBAPNZEEIUCE, MPEERERERTT, BB
NFERRFEG IR AR, AR e et
RS ETRERR R, ERITREEEATES), ST Bt
A RIPREI N BT -

34

5 &g

WA 45 22 4 Bl S5 I A T2 B S e R =R
TR O =B, BERINEFRE R BH R
P R SR E B SRR oK . LB AP AR A Y
KA, MEER T ARRSERE BRGNS HER AR A8,
T X BN IR S, Mk Sl Zom it Rens
EIRINIE €1 57i iy U T TN a1 (B1)) DR il ey W ) B | DA DS
B, FINED “BSEE + N 7 2GR
SEBRRER, FERB A SRR, T LmAE Y,
TR AR S AE, B BRSSPI
PG ARG Ll thid. PRI T AR ANEL R,
W4 Btk R B IR, FTFERBIRAR
B SRR AR ST, 25 &SRR T /RS
BN, HEISHE AR A ERFA LR, HEER
G eRaT B TR IVE DR
S 3k
(1] BRPM, i 2 TAR DM B AP THG i R B 751142

REFAAR(E AR, 1-10.

[2] VRVSE, TR, FR R U B G R A TR SR 28t

B [ PH22 R4, 1-14.

[3] ZERKE AT iE SRR IE R B AT AR 75 2 9T (1] H

IR I S5 4E3,2025,(12):164-166.

[4] REM AT REIRRIT I E B LS A A g T ]t

BROR S EHZENME,2025,44(04):154-159.

[5] A5 DRI RO, R, 5 2 RO SRR A R\ R

THER AR EFIR I N TR REL 1-9.

[6] Vhoké, T30, M5 N TR RER AL M S Solam S5+

IRz FHIFZE 3] 08(5 515 B4R, 2025,(S1):89-92.

[7] kIS, B gk A Tom i SRR E I A G T 25

LA PEIF AT (] FL ST 56,2025,63(06):84-87+91.



EERZEETIRMRE-F075 - F01H -20264F01 A DOT: https://doi.org/10.12349/iser.v7i1.9038

Application Research of Al in Personalized Marketing of
Communication Operation

Binbin Guo
China Mobile Communications Group Zhejiang Co., Ltd. Taizhou Branch, Taizhou, Zhejiang, 318000, China

Abstract

Against the backdrop of the mobile communication market entering a phase of stock competition and accelerated convergence
services, operators ‘marketing has shifted from simply selling packages to managing relationships, experiences, and value. Based
on the frontline operational practices of China’s communication operators, this paper outlines the business connotation and key
aspects of personalized marketing, and discusses its actionable paths in user acquisition, activation, stock retention and value
enhancement, and loss control by integrating Al capabilities such as user profiling, propensity prediction, touchpoint orchestration,
and content generation. The study further incorporates operators ‘differentiated value enhancement strategies for typical customers
with unsatisfied data needs or limited broadband speeds—such as “slight price increases and significant capacity expansion” —into
the analytical framework, revealing the critical role of Al in precisely identifying customer bottlenecks and matching optimal upgrade
solutions. The research shows that Al can transform fragmented data into actionable customer action lists and meet product demands
through home-level dimensions like smart locks and FTTR, significantly improving reach efficiency and resource matching accuracy,
effectively integrating computing power and information services into customers’ daily lives.
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