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Abstract

Digital technology has rapidly permeated the field of public governance, providing a driving force for the process reengineering
of social security and social insurance government services. This study is based on the background of digital transformation and
conducts analysis around the structural characteristics, bottleneck links, and collaborative mechanisms of social security government
service processes. It proposes a process reengineering path centered on data-driven, platform support, and intelligent empowerment.
On the basis of discussing process simplification, chain compression, and business integration, it further clarifies the promotion
mechanism of digital transformation on service efficiency, including improvements in processing quality, acceleration of response
speed, and reduction of operating costs. The research aims to reveal the internal logic of digital technology driving process
reconfiguration, and provides a theoretical basis for building a precise, efficient, and sustainable social security and social insurance
government service system.
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