NEZEEREIE - F£04% - £ 018 - 20254 02H  DOL https://doi.org/10.12349/ptc.v4i1.4727

Research on marketing strategy of high-speed railway
based on service quality gap model
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Abstract

In order to explore the effective way to explore the marketing strategy of high-speed railway based on the service quality gap model,
improve the status and service quality of high-speed railway in the market competition, and meet the needs of passengers. This paper
combs the theoretical framework of the service quality gap model, combines the characteristics of high-speed railway industry, builds
an analysis framework, and discusses the optimization path of high-speed railway marketing strategy through market research and
data analysis. It is pointed out that the marketing strategy of high-speed railway should improve service quality, strengthen brand
building and innovate service mode, so as to narrow the gap of service quality and improve passenger satisfaction. Through the
implementation of targeted marketing strategies, high-speed railway enterprises can effectively enhance market competitiveness,
meet the needs of passengers, and achieve sustainable development.
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