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Abstract

In the context of building youth friendly cities, traditional shared cars are unable to meet the needs of contemporary youth for
convenient, personalized, and social travel experiences. This study is based on service design methods, focusing on the travel pain
points of urban youth groups. Combined with user research and user journey map analysis, it identifies the core needs of youth for
personalized space, digital interaction, and integration of urban cultural symbols. Propose innovative solutions that support multi
scenario and youthful appearance, as well as a new shared service design. Aim to create a flexible, technological, and social oriented
urban youth shared car by integrating service processes and product design, providing reference for the transformation of smart city
transportation and accelerating the construction of urban youth culture.
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