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Abstract

Chinese commercial banks have a complete range of inclusive finance, consumer finance and other products, as well as a large user
base and leading technological capabilities in technology finance. By building technology finance platforms and relying on big data
and artificial intelligence models, they empower traditional inclusive finance and consumer finance businesses with technology in
various aspects such as customer acquisition, risk control, operation, and post loan management, thereby solving pain points such
as “information asymmetry” in small and micro enterprises, individual businesses, and personal consumer loans, and delivering
comprehensive financial services to the “last mile”. The paper aims to use the scenario of “rural revitalization” to provide in-depth
services to agricultural wholesale customers, focusing on the physical business needs of agricultural wholesale merchants, analyzing
the pain points of commercial banks serving agricultural wholesale merchants at the current stage, and combining past cases of
commercial bank technology and finance innovation as a thinking bridge to explore the use of technology and finance thinking to
solve the diversified financial needs of agricultural wholesale merchants, promote technology and finance services to the sinking
market, and further promote high-quality economic development.
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