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Abstract

The paper first summarizes the development history of softswitch technology and its current application status in modern
communication systems. Secondly, specific application cases of softswitch technology in traditional and modern communication
technologies are analyzed. Afterwards, the paper also looks forward to the future development trend of softswitch technology,
pointing out that with the development of new technologies, softswitch technology will play a greater role in more business
scenarios. Finally, the paper introduces the upgrade results of the unified communication platform of the Science and Technology
Museum. By adopting softswitch technology upgrade, the platform realizes the unified application of multi-channel data, greatly
improving communication efficiency and user experience. In recent years, with the rapid popularization of the Internet and mobile
communication, users’ demand for multimedia services and highly flexible applications is increasing, and the traditional circuit
switching network has been difficult to meet these needs. With its [P-based architecture and open interface standards, soft switching
technology can effectively support a variety of business types and application scenarios, and become an important force to promote
the evolution of communication network to full IP.
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