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Abstract

With the rapid development of artificial intelligence technology, its application in all walks of life is increasingly extensive, and
public libraries also actively explore its application in service. Artificial intelligence technology can improve the service efficiency of
libraries, optimize resource management, improve user experience, and promote the intelligent transformation of library management
mode. This paper first gives a brief overview of artificial intelligence, then analyzes the application significance of the technology in
library services, and finally analyzes the application fields of artificial intelligence in public library services, including self-service
borrowing and return, collection resource management, service management and user information feedback.
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