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Abstract

This study explores effective public opinion guidance strategies for mainstream media during sudden public emergencies. Through
analyzing the characteristics of such events, it identifies their inherent challenges: simultaneous urgency and unpredictability,
intertwined risks and rapid spread, coupled with complex social dimensions. To address these, the paper proposes three key strategies:
1) Timely and accurate information dissemination to ensure public access to factual data and maintain narrative control; 2) Enhanced
agenda-setting through strategic topic selection to steer public discourse; 3) Emotional engagement by addressing public sentiment
to build social consensus. Additionally, the integration with new media platforms is emphasized to leverage digital advantages in
expanding communication channels. These measures will help mainstream media play a proactive role in guiding public opinion
during emergencies, thereby safeguarding social stability.
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