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Exploration of the Transformation Path of Electric Power
Marketing Mode under the Background of New Energy

Qiulin Cao
Beijing Huashang Electric Light Company, Beijing101400, China

Abstract

The electricity sales model in the new energy environment is facing enormous challenges. With the development and promotion of
intelligence, digitization, and clean energy, power companies need to adjust their sales models to meet the needs of emerging markets
and customer behavior. This article mainly focuses on the transformation path of power sales models in the new energy environment,
and studies the application of new technologies in the power sales process, such as data mining, application of smart meters, and
customer active participation. We have come to the conclusion that power companies should strengthen customer relationship
management, enhance customer experience, actively expand diversified product services, and enhance market competitiveness.
Finally, relevant and effective sales strategy suggestions that are beneficial to the long-term development of the power industry were
provided.
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