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Research on customer satisfaction improvement strategy of
“meter installation and power connection” one-stop service
mode
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Abstract

With the deepening of the power system reform and the diversification of customer electricity demand, the traditional process of
installing meters and connecting electricity has problems such as scattered links, long processing cycles, and high communication
costs, which are difficult to meet customers’ expectations for efficient service. The “one-stop service” model, as an important
direction for optimizing services in the power industry, aims to improve service efficiency and customer experience by integrating
business acceptance, on-site investigation, and meter installation construction. However, in practice, there are still problems such
as poor process connection and delayed service response that affect customer satisfaction. This article takes the “one-stop service”
of meter installation and power connection as the research object, analyzes the influencing factors of customer satisfaction under
the current service mode, and proposes targeted improvement strategies based on actual business scenarios, providing reference for
optimizing service processes and enhancing customer stickiness for power enterprises, and helping to upgrade the overall service
quality of the power industry.
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