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Preliminary Study on the Intelligent Management and Service
of Public Museums in the Era of Artificial Intelligence
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Abstract

Against the backdrop of the deepening application of artificial intelligence technologies,the management and service systems of
public museums are exhibiting new trends toward systemic integration,platform-based operation,and intelligent development.
Through the adoption of intelligent monitoring,data recognition,and interactive technologies,the conservation process has shifted
from passive protection to proactive early warning,significantly enhancing the responsiveness of key functions such as environmental
monitoring,artifact condition identification,and risk assessment.As smart construction continues to advance,the cultural supply
capacity,public service performance,and social value of public museums are experiencing substantial improvement,providing strong
support for the high-quality development of public cultural services.
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